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How to: Order an SSL certificate  

 

This article will take you through the process of ordering an SSL certificate for your server. If you 

have any problems or questions about the ordering process after reading this document you can call 

us on 0845 045 1101 between 9am and 6pm Mon-CǊƛ ŀƴŘ ǿŜΩƭƭ ōŜ ƘŀǇǇȅ ǘƻ ƘŜƭǇΦ !ƭǘŜǊƴŀǘƛǾŜƭȅ ȅƻǳ 

can send us an e-mail to support@tagadab.com ŀƴŘ ǿŜΩƭƭ ŜƴŘŜŀǾƻǳǊ ǘƻ ƎŜǘ ōŀŎƪ ǘƻ ȅƻǳ ǿƛǘƘƛƴ ƻƴŜ 

working day. 

Ordering an SSL certificate  

You can start the order process for an SSL certificate at the link: http://www.tagadab.com/ssl 

 

To start the order process, please click here. 

mailto:support@tagadab.com
http://www.tagadab.com/ssl
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Below you can see the order form for an SSL certificate. Please make sure that you complete every 

field (including State/County and Organisational Unit).  

NOTE: For domain name please enter the full domain name (including sub-domain if needed) you 

want secured by the certificate. This is important as your certificate will only be authentic for that 

ǎǇŜŎƛŦƛŎ ŘƻƳŀƛƴΦ CƻǊ ŜȄŀƳǇƭŜΣ ȅƻǳ ŜƴǘŜǊ ΨǿǿǿΦƭŀƳŜƭ-ǘŜǎǘлнΦŎƻƳΩ ŀǎ ȅƻǳ ǿŀƴǘ ǘƻ ǎŜŎǳǊŜ ǘƘŀǘ 

ŘƻƳŀƛƴΦ LŦ ȅƻǳ ǘƘŜƴ ƭŀǘŜǊ ǘǊȅ ŀƴŘ ǳǎŜ ǘƘŜ ŎŜǊǘƛŦƛŎŀǘŜ ǿƛǘƘ ΨǎƘƻǇΦƭŀƳŜƭ-ǘŜǎǘлнΦŎƻƳΩ ƻǊ ΨƭŀƳŜƭ-

ǘŜǎǘлнΦŎƻƳΩ any visitors to that site will get an error message about your certificate. 

 

hƴŎŜ ȅƻǳΩǾŜ ŎƻƳǇƭŜǘŜŘ ǘƘŜ ŦƻǊƳΣ ǇƭŜŀǎŜ ŎƭƛŎƪ ǘƘŜ ΨwŜǘǊƛŜǾŜ !ǇǇǊƻǾŜǊ 9ƳŀƛƭΩ link at the bottom of the 

form. You will then be able to select one e-mail address from the list presented. This address will 

receive an e-mail from the SSL issuing authority after you complete your purchase. For more 

information on that, please see our article on installing your SSL certificate in the Knowledge Base. 
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Once you have selected the approver e-mail address you will see a link allowing you to add the SSL 

certificate to your shopping basket. Click this and you will be taken to your basket. 

Here you can see what you basket would look like if you are only ordering an SSL certificate. Simply 

ŎƭƛŎƪ ǘƘŜ ΨtǊƻŎŜŜŘ ǘƻ /ƘŜŎƪƻǳǘΩ ƭƛƴƪ ǘƻ ōe prompted for your account details. 
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IŜǊŜ ȅƻǳ Ŏŀƴ ŜƛǘƘŜǊ ƭƻƎƛƴ ƛŦ ȅƻǳΩǊŜ ŀƴ ŜȄƛǎǘƛƴƎ ŎǳǎǘƻƳŜǊ ƻǊ ŜƴǘŜǊ ŀƭƭ ƻŦ ȅƻǳǊ ŘŜǘŀƛƭǎ ƛŦ ǘƘƛǎ ƛǎ ȅƻǳǊ ŦƛǊǎǘ 

ǇǳǊŎƘŀǎŜ ǿƛǘƘ ¢ŀƎŀŘŀōΦ !ŦǘŜǊ ȅƻǳΩǊŜ ŘƻƴŜΣ ŎƭƛŎƪ ǘƘŜ ΨƭƻƎƛƴΩ ƻǊ ΨǊŜƎƛǎǘŜǊΩ ƭƛƴƪ ŀǎ ŀǇǇǊƻǇǊƛŀǘŜΣ ŀƴŘ ȅƻǳ 

will then be prompted to enter your payment details. 
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Here you select the card type (please note that we do not currently support payments by American 

9ȄǇǊŜǎǎύ ŀƴŘ ŜƴǘŜǊ ǘƘŜ ǊŜǎǘ ƻŦ ȅƻǳǊ ŎŀǊŘ ƛƴŦƻǊƳŀǘƛƻƴΦ ¢ƘŜ Ψ±ŀƭƛŘ CǊƻƳΩ ŀƴŘ ΨLǎǎǳŜ bǳƳōŜǊΩ ŦƛŜƭŘǎ ŀǊŜ 

optionaƭ ŀƴŘ ǎƘƻǳƭŘ ƻƴƭȅ ōŜ ŎƻƳǇƭŜǘŜŘ ƛŦ ȅƻǳǊ ŎŀǊŘ Ƙŀǎ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ƛǘΦ hƴŎŜ ȅƻǳΩǾŜ ŜƴǘŜǊŜŘ 

ŀƭƭ ƻŦ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴΣ ŎƭƛŎƪ ΨbŜȄǘΩΦ 
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Here you see the confirmation screen. Read our Terms and Conditions and Acceptable Use Policy, 

tick the box to confirm that ȅƻǳ ƘŀǾŜ ŘƻƴŜ ǘƘƛǎΣ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ǘƘŜ Ψ/ƻƴŦƛǊƳ tŀȅƳŜƴǘΩ ƭƛƴƪΦ ¢Ƙƛǎ ǿƛƭƭ 

take you to the final screen of the process. 
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Here you see the screen you should see if everything has gone according to plan! You will now be 

able to view the invoice for this transaction and see the status of your SSL certificate in your 

customer control panel. 

tƭŜŀǎŜ ƴƻǿ ŎƘŜŎƪ ȅƻǳǊ Ψ!ǇǇǊƻǾŜǊ 9-Ƴŀƛƭ !ŘŘǊŜǎǎΩ for the approval e-mail and see our guide on 

installing the SSL certificate (at http://www.tagadab.com/support_pdf/ssl_02.pdf) for further 

instructions. 

http://www.tagadab.com/support_pdf/ssl_02.pdf

