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Initial Plesk 10 Setup Guide 

1 - Introduction 
This guide is intended to get you started with Plesk 10. It will take you through logging in to Plesk for 

the first time, running through the initial setup wizard and setting up your first account. This 

document is written using a CentOS VPS with Plesk 10, but the general principles of the guide will 

apply to any dedicated or virtual server with Plesk installed. 

2 ɀ Gathering information 
!ŦǘŜǊ ȅƻǳΩǾŜ ǊŜŎŜƛǾŜŘ Ŝ-Ƴŀƛƭ ŎƻƴŦƛǊƳŀǘƛƻƴ ǘƘŀǘ ȅƻǳǊ ǎŜǊǾŜǊ ƛǎ ǊŜŀŘȅ ƛǘΩǎ ǘƛƳŜ ǘƻ ƎŜǘ ǎǘŀǊǘŜŘΦ CƛǊǎǘ ȅƻǳΩƭƭ 

need to get some information about your VPS. To do this, login to your Tagadab control panel at: 

https://control-panel.tagadab.com/login 

You login with your contact e-mail address (which would have received the confirmation e-mail) and 

ǘƘŜ ǇŀǎǎǿƻǊŘ ȅƻǳ ǎŜǘ ǿƘŜƴ ƻǊŘŜǊƛƴƎ ȅƻǳǊ ǾƛǊǘǳŀƭ ǎŜǊǾŜǊ όǘƘŜǊŜΩǎ ŀ ƘŀƴŘȅ ΨCƻǊƎƻǘ Ƴȅ tŀǎǎǿƻǊŘΩ ƭƛƴƪ ƛŦ 

ȅƻǳ ŎŀƴΩǘ ǊŜƳŜƳōŜǊ ǿƘŀǘ ǘƘƛǎ ƛǎύΦ 

After logging in, click either Ψ±t{Ω ƻǊ Ψ5ŜŘƛŎŀǘŜŘ {ŜǊǾŜǊǎΩ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ǘƻ ǾƛŜǿ ȅƻǳǊ 

installed services.  

 

Now click the name of the server on which Plesk is installed (vm8063 in the above example) to 

access the VPS management page. 

https://control-panel.tagadab.com/login
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The information we need from this management page is the IP address of the server, and its default 

Ǌƻƻǘ ǇŀǎǎǿƻǊŘ όƻǊ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ǇŀǎǎǿƻǊŘ ƛƴ ǘƘŜ ŎŀǎŜ ƻŦ ²ƛƴŘƻǿǎ ǎŜǊǾŜǊǎύΦ  hƴŎŜ ȅƻǳΩǾŜ ƳŀŘŜ ŀ 

note of tƘŜǎŜ ǿŜΩǊŜ ǊŜŀŘȅ ǘƻ ƭƻƎƛƴ ǘƻ tƭŜǎƪ ŦƻǊ ǘƘŜ ŦƛǊǎǘ ǘƛƳŜΦ 
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3 ɀ Logging in to Plesk for the first time 
¢ƻ ƭƻƎƛƴ ǘƻ tƭŜǎƪ ȅƻǳ ƴŜŜŘ ǘƻ ƴŀǾƛƎŀǘŜ ǘƻ ƘǘǘǇǎΥκκғȅƻǳǊ ǎŜǊǾŜǊΩǎ LtҔΥуппоΦ ¦ǎƛƴƎ ǘƘŜ ŀōƻǾŜ ŜȄŀƳǇƭŜ 

ǿƘŜǊŜ ǘƘŜ ±t{Ωǎ Lt ŀŘŘǊŜǎǎ ƛǎмлфΦмлфΦнофΦмус ǿŜ ǿƻǳƭŘ ŜƴǘŜǊ ƘǘǘǇǎΥκκмлфΦмлфΦно9.186:8443 into 

the address bar of our browser. 

¢ƘŜ ŦƛǊǎǘ ǘƛƳŜ ȅƻǳ ŎƻƴƴŜŎǘ ǘƻ tƭŜǎƪ ȅƻǳǊ ōǊƻǿǎŜǊ ǿƛƭƭ ƭŜǘ ȅƻǳ ƪƴƻǿ ǘƘŀǘ ǘƘŜǊŜΩǎ ŀ ǇǊƻōƭŜƳ ǿƛǘƘ ǘƘŜ 

SSL certificate for the control panel. This is normal, as Plesk uses a self-signed certificate to secure its 

control panel. The error will look something like this: 

 

Lƴ ǘƘŜ ŎŀǎŜ ƻŦ CƛǊŜŦƻȄ ȅƻǳ ǿƻǳƭŘ ǇǊƻŎŜŜŘ ōȅ ŎƭƛŎƪƛƴƎ ΨL ¦ƴŘŜǊǎǘŀƴŘ ǘƘŜ wƛǎƪǎΩ ǘƘŜƴ Ψ!ŘŘ 9ȄŎŜǇǘƛƻƴΩΦ 

¸ƻǳ Ŏŀƴ ǘƘŜƴ ŎƭƛŎƪ ΨDŜǘ /ŜǊǘƛŦƛŎŀǘŜΩ ŀƴŘ Ψ/ƻƴŦƛǊƳ {ŜŎǳǊƛǘȅ 9ȄŎŜǇǘƛƻƴΩ ǘƻ ǇǊƻŎŜŜŘΦ Lƴ ƻǘƘŜǊ ōǊƻǿǎŜǊs 

όƭƛƪŜ L9Σ /ƘǊƻƳŜ ŀƴŘ hǇŜǊŀύ ƎŜƴŜǊŀƭƭȅ ȅƻǳ Ŏŀƴ Ƨǳǎǘ ŎƭƛŎƪ ΨtǊƻŎŜŜŘΩ ǘƻ ŎƻƴǘƛƴǳŜ ǘƻ tƭŜǎƪΩǎ ƭƻƎƛƴ ǎŎǊŜŜƴΦ 
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¢ƘŜ ǳǎŜǊƴŀƳŜ ŦƻǊ tƭŜǎƪ мл ƛǎ ΨǊƻƻǘΩ όƴƻ ǉǳƻǘŜǎύΦ tǊŜǾƛƻǳǎ ǾŜǊǎƛƻƴǎ ƻŦ tƭŜǎƪ ǳǎŜŘ Ψ!ŘƳƛƴΩ ŀǎ ǘƘŜ 

username which does cause some confusion. The password is the same as the default root password 

listed in the Tagadab control panel (see above). 

¢ƘŜ ŦƛǊǎǘ ǘƛƳŜ ȅƻǳ ƭƻƎƛƴ ǘƻ tƭŜǎƪ ȅƻǳΩƭƭ ōŜ ŀǎƪŜŘ ǘƻ ŀŎŎŜǇǘ ǘƘŜƛǊ [ƛŎŜƴǎŜ ŀƎǊŜŜƳŜƴǘΦ wŜŀŘ ǘƘŜ 

ŀƎǊŜŜƳŜƴǘ ŀƴŘ όƛŦ ȅƻǳΩǊŜ ƘŀǇǇȅ ǿƛǘƘ ƛǘύ ǘƛŎƪ ǘƘŜ ōƻȄ ǘƻ ŀŎŎŜǇǘ ǘƘŜ ŀƎreement and (optionally) tick 

the box to stop Plesk from displaying the agreement again. 
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!ŦǘŜǊ ȅƻǳΩǾŜ ŎƭƛŎƪŜŘ Ψ!ŎŎŜǇǘΩ ȅƻǳΩƭƭ ǎǘŀǊǘ tƭŜǎƪΩǎ ƛƴƛǘƛŀƭ ǎŜǘǳǇ ǿƛȊŀǊŘΥ 
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IŜǊŜΩǎ ŀƴ ŜȄǇƭŀƴŀǘƛƻƴ ƻŦ ǘƘŜ ǾŀǊƛƻǳǎ ŦƛŜƭŘǎΥ 

¶ Full hostname: your server will identify itself as this hostname. This is mainly important for 

your server if youΩre sending mails from it. The hostname needs to have a DNS record 

pointing to your VPSΩs main IP address, and that main IP address needs a corresponding 

rDNS record that matches the hostname. By default we set this up for you with a hostname 

of <vm name>.vps.tagadab.com. You only need to change this if you want your mail server 

to identify itself with a different hostname. 

¶ Default IP address: Selected from the available IP addresses on the server, this is the ΨmainΩ 

IP address as used by Plesk. Leave this as the default unless you have a compelling reason to 

change it. 

¶ Shared IP addresses: Here you can choose whether your IP address is shared or exclusive. 

Shared addresses can be used by multiple accounts and domains, exclusive addresses can 

only be used by one client. ItΩs common for domain resellers to keep one or more shared 

addresses for sites which donΩt use SSL certificates, and to use an exclusive address for each 

site that needs an SSL certificate. 

¶ AdministratorΩs Preferences: Here you can change the administrator password. Please set a 

strong one! 

After filling out this form and clicking ΨOKΩ you will be taken to the next setup screen: 
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Here enter your contact details (the e-mail address is important ς by default Plesk will send 

monitoring alerts to this address) and click ΨOKΩ. 
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You will now be at the main Plesk home page: 

 

From here you can create new reseller and customer accounts, setup subscriptions and domains and 

modify server settings. These operations will be covered in subsequent knowledgebase articles. 


