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Initial Plesk 10 Setup Guide

1 - Introduction

This guide is intended to get you started with Plesk 10. It will take you through logging in to Plesk for
the first time, running through the initial setup wizard and setting up your first account. This
document is written using a CentOS VPS with Plesk 10, but the general principles of the guide will
apply to any dedicated or virtual server with Plesk installed.

2 7 Gathering information
I FGSNI &2 dzQOISA INBOSWBSNRY ISGA2Y GKIFG &2dz2NJ aSNISNI Aa
need to get some information about your VPS. To do this, login to your Tagadab control panel at:

https://control-panel.tagadab.com/login

You login with your contact e-mail address (which would have received the confirmation e-mail) and
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After logging in, click either W+t { Q 2 NJ W5SRAOFGSR {SNBSNBRQ |4 (GKS
installed services.
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Virtual Private Servers

Welcome to your Tagadab VPS management console. Listed below you can see all of your VPSs. Simply click the IP address of 3 VPS to access the management
options for that VPS. From that page you are able to reboot the WPS remotely, and set reverse DNS entries for the IPs associated with your VPS.

If you're new to server management, you might find these Knowledgebase articles helpful:

Connecting to a Windows VPS for the first time
General Linux primer - suitable for any Linux VPS

m Operating System Software, Features Disk Space m@ Renewal Date
P, Mo Installed Software, . .

vm4049  Windows 2008 R2 Standard (64bit) TR by 35 1024 on Live 2010-12-26

vm8063 Centos 5.3 64bit Plask 10 for Linux 64 bit (VPS) 20 512 on Live 2010-12-26
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Now click the name of the server on which Plesk is installed (vm8063 in the above example) to
access the VPS management page.
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vm8063 vmB8063
Backups
Console This page allows you to administer this individual V5. From here you can see the IPs associzted with your server
Upgrade . and the root password originally set for your server. You can reboot your VS, reimage your VS (this wil destroy )
Vulnerabilities | 3| the data and reinstall the 0S). You can also add upto five IP addresses and set the reverse DNS for any
current IP. If you have any questions about any of these features, please dlick the Support link at the top of
the page for further information. — E —

vmB063 IP Addresses

Status Live 109.109.239.186 No reverse set
Memory 512
Add IP addresses

Diskspace 20
0s Centos 5.3 64bit

Software Plesk 10 for Linux 64

bit (VPS)
Root Password
Backups on
Vulnerability -
Testng ot
Renewszl| Date December 26, 2010
Bandwidth
Data this month 0 MB
Data last month 0 MB
| Reboot ‘ ‘ Reimage |

Note: Reimaging your VPS5 wil destroy all data and reinstall the 05.

External Domains
If you would like an external domain with your VPS click here.
Cancel

If you would like to cancel your server, just click the link below. We're always looking to improve our products and services, so if you do
decide to cancel please e-mail feedback@tagadab.com and let us know what we could do better.

Cancel Server

© 2009 Tagadab

The information we need from this management page is the IP address of the server, and its default
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3 Z Logging in to Plesk for the first time
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the address bar of our browser.
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SSL certificate for the control panel. This is normal, as Plesk uses a self-signed certificate to secure its
control panel. The error will look something like this:

s This Connection is Untrusted

You have asked Firefox to connect securely to 109.109.239.186:8443, but we can't confirm that your
connection is secure,

Marmally, when you try to connect securely, sites will present trusted identification to prove that you
are going to the right place. However, this site's identity can't be verified.

What Should I Do?

If you usually connect to this site without problems, this error could mean that someone is trying to
impersonate the site, and you shouldn't continue,

Technical Details

I Understand the Risks
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='| Parallels
‘=¥ Plesk Panel
Username root
Password ee*sssssssss
Interface language Default -

Forgot your password? Login

Parallels” © 1993-2010, Parallels. all rights reserved.
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username which does cause some confusion. The password is the same as the default root password
listed in the Tagadab control panel (see above).
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the box to stop Plesk from displaying the agreement again.
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Parallels
Plesk Panel

P Logout

shall remain valid and binding indefinitely. -

8.4. Headings. The Article and Section headings contained in this Agreement are
incorporated for reference purposes only and shall not affect the meaning or interpretation
of this Agreement.

8.5. No Waiver. The failure of either party to enforce any rights granted hereunder or to
take action against the other party in the event of any breach hereunder shall not be
deemed a waiver by that party as to subsequent enforcement of rights or subsequent
actions in the event of future breaches.

8.6. Amendment. Parallels reserves the right, in its sole discretion, to amend this
Agreement from time to time. If there is a conflict between this Agreement and the most
current version of this Agreement, posted at www Parallels com, will prevail. If you do not
accept amendments made to this agreement, then this license will be immediatehy
terminated pursuant to Section 4.

8.7. Taxes. You shall, in addition to the license fees required under this Agreement, pay
all applicable sales, use. transfer, or other taxes and all duties, whether national, state.
or local, however designated, that are levied or imposed by reason of the transaction
contemplated under this Agreement, excluding income taxes on the net profits of
Parallels. You shall reimburse Parallels for the amount of any such taxes or duties paid
or incurred directly by Parallels as a result of this transaction.

9. United States Government Restricted Rights

The Software and Documentation are provided with Restricted Rights. Use, duplication,
or disclosure by the government is subject to restrictions as set forth in subparagraph
(c)(f)(ii) of the Rights in Technical Data and Computer Software clause at DFARS
252.227-7013 or subparagraphs (c) (1) and (2) of the Commercial Computer Software-
Restricted Rights at 48 C.F.R. $:52.227-19, as applicable_

parallels Desktop, Parallels Workstation, Parallels Server, Parallels Virtuozzo
Containers, Parallels Infrastructure Manager, Parallels Automation, Parallels Plesk
Products, Parallels Pro, Parallels Helm, Parallels Confixx, Parallels H-Sphere, Parallels
SiteStudio, Parallels Sphera and any other software products Parallels may add from
time to time_

¥ I =gree to the terms of this license sgreemsnt.

Do not show it again.

| Accept ] | Dedine ]

A
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) Warning: Fil the requested information into the appropriate fields. This information
iz required for Parallels Plesk Panel to work.
Settings
Spedfy the full domain name for this server, Example: hostname, domain.com
Full hostname * vmB0a3, vps. tagadab. com
Default TP Address
Specify the IP address that will be used as the main server IP address. Select an existing IP
address or dick Add IP Address to add a new IP address to the system. If you want the new
1P address to be shared between several customer accounts, select the Shared check box.

Default IP Address Select an address 109,109.235.186

Add IP Address

Interface

P

Address For example,

123.123,123.123/16,
123,123, 123,123/255,255.0.0

Shared O

Shared IP addresses

‘fou can change the type of existing IP addresses from exdusive to shared, Shared IP
addresses can be assigned to multiple user accounts, To change the IP address type from
exdusive to shared, select IP addresses in the list of exdusive IP addresses, and dick Shared.
Exdclusive IP addresses Shared IP addresses
109.109.239.186 -

| Shared >>
| <<Exdusive

Administrator's preferences

Flease change the default administrator password.

New password = - Medium 6]
Confirm password *
*Required fields 0K ] | Cancel
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9 Full hostname: your server will identify itself as this hostname. This is mainly important for
your server if you@e sending mails from it. The hostname needs to have a DNS record
pointing to your VPSQ main IP address, and that main IP address needs a corresponding
rDNS record that matches the hostname. By default we set this up for you with a hostname
of <vm name>.vps.tagadab.com. You only need to change this if you want your mail server
to identify itself with a different hostname.

9 Default IP address: Selected from the available IP addresses on the server, this is the $hainQ
IP address as used by Plesk. Leave this as the default unless you have a compelling reason to
change it.

9 Shared IP addresses: Here you can choose whether your IP address is shared or exclusive.
Shared addresses can be used by multiple accounts and domains, exclusive addresses can
only be used by one client. 1tQ common for domain resellers to keep one or more shared
addresses for sites which don@®@ use SSL certificates, and to use an exclusive address for each
site that needs an SSL certificate.

9 Administrator@ Preferences: Here you can change the administrator password. Please set a
strong one!

After filling out this form and clicking WKQyou will be taken to the next setup screen:
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il Parallels
“=i¥ Plesk Panel

Administrator information

@ Warning: Please enter administrator's information. This information is required to operate
Parallels Plesk Panel,

Company name *

Contact name *

Phane *

Fax

E-mail *

Address *

City *

State/Province *

Postal/ZIP code =

Country United States -

I would like to receive periodic e-mails from ]|
Parallels announcing new products, discounts
and more.

*Required fields oK l [ Cancel

Here enter your contact details (the e-mail address is important ¢ by default Plesk will send
monitoring alerts to this address) and click ‘®KQ
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You will now be at the main Plesk home page:

B Parallels : e .
+H loggedinas ¥ MNick Arnold & logout 7 Hel
3 Plosk Panel - = | l|Parallels
.
= T
= Hosting Services
a Customers @ There is Customer & Business Manager available for free installation. It is a billing system that is designed specifically for service providers in need of recurring x
& Resellers billing support. This component is highly recommended if you want to make the Panel a complete solution for shared hosting business. Would you lke to install
Customer & Business Manager?
ﬁ Domains
Subscriptions @ To configure integration with Google services, such as AdSense, Google Apps, Wet tools, go to Server Settings > Settings of Google Services for x
. Websites,
ﬁ Service Plans
= Server Management g“' . -
N System Overview Server Health
ﬂ Toals & Utilities
(& Health Moritoring Hostriame vmB063.vps. tagadab.com » Services (D ok [detaied reports
@ Settings
| 1P address 109.109.239. 186
@ Modules | » Disk @ Ok [detailed reports =
| o5 Linux 2.6.35.4
= My Profile p
P mEA > Memory @ Ok [detailed reports’
Profile & Preferences
% Change Passard > CPU (D ok [detaied reports
a Resellers Ototal [addnew] 0 overusing
» Network (D ok [detaied reports
@ Customers Ototal [addnew] O overusing
All subscriptions 0 total 0 overusing
[% My own subscriptions Ototal [add new] 0 overusing
E Service plans 3total [add new]
[[ﬂ view detailed resource usage
© 1999-2010, Parallels B
All rights reserved i

From here you can create new reseller and customer accounts, setup subscriptions and domains and
modify server settings. These operations will be covered in subsequent knowledgebase articles.
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