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1. How to.... Add a mailbox to a hosting package

Once logged in, click on the ‘Hosting’ tab to show your account/s:

You’'ll be able to see your services
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Your Services

Here you can ses al of your Tagadsb Shared Hosting packages, isted by the domain name associated with that packags. To access the

controls for a particular package, smply cick on that package's domein name. IF you'd lie to add further hosting packages to your
account, please cick here.

a

)

tagadabtester.co.uk (settings)

Tagadab Basc Not Live Yet
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Done

shop.tagadab.com

From here select the ‘settings’ option located next to your domain name:
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Tagadab Basic Hosting Package Administration

Web hosting
porl From this page you have access to al the tools you need to administer your hosting package. Belows you can see the domain
URLS name associated with this package, as well as the current DNS records relating to important services (FTP, e-mai etc.). On the
e et you have a number of Inks, each t3kng you to 3 pags whre you can administer 3 partcuar facet of £his hosting paciage.
s Detall of the controls accessed from each of those Iks are isted bel

Email service “Tagadab Basic: Returms you to ths page.
‘Add A Domain

‘Change Package': Alows you to upgrade this hosting package.
“Web Hosting: |

EdE: A

ws you 3 table summarising the features of your package.

s you to enable/disable FTP and to update your FTP password.

You to 2dd/edit subdomains and web redirects.

You how to view webstats for your domain.

ou some useful CG1 scripts.
‘Email Service': Create and/or edit e-mai accounts, alses, e-mal forwards and mailng lsts here.

‘Dormainsf'Add 2 domain'z Allows you to view and edit the domains associated with this hosting package. Edit DNS
recards here,

‘Databases” Add/edit the mySQL databases associated with this package.
Domain names for this service group

tagadabtester.co.uk

Server Settings

FTP fip.tagadabtester. co.uk
Web ssH ssh.tagadabtester. co.uk
Web www.tagadabtester.co.uk
POP3 pop.tagadabtester.co.uk
wial AR

imap.tagadabtester.co.uk

Webrrail & Mail Fiters webmail tagadabtester.co.uk
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Done

shop.tagadab.com

Here you'll be shown the current settings of your domain.

To enter your email section, simply click of ‘Email service’ in the left navigation bar:
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& Email Configuration - Mozilla Firefox
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Tagadab Basic Email Configuration

Web hosting Maximurm maibo:
Edit Current number
URLs . .
Stats From this page you can add, edt and delete e-mail accounts, e-mailalases (2 secondary address for an accou
o6l groups. ¥ om any account here t -rmai account. Once ¥

Email service account, ee It eed any guidance in using the on this page, please chex

Domains here for guidance.
‘Add A Domain

[XELE T Add Group  Add Secondary Address  Add Mail Forwarding

Username / Email Address: @ tagadabtester.co.uk

Password:

Submit

You have no email addresses yet.
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Done shoptagadab.com &

This will show you all the email options you have.

To add a mailbox, ensure the ‘Add Mailbox’ icon is selected by clicking on it and simply enter in the details
requested.

Remember, the username will become the email address and mail directed to this mailbox (username) will by
default be delivered in to the email address of the same name.

Once you've selected your username/email address and password, select ‘Submit’ to make the change:
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Stats From this page you can add, e-mai accounts, & ondary address for e-mal
cet groups. You can ako s -mai account. Once eated an
Email service account, you on this page, please check our support page
Domains here for guidance.
‘Add A Domain

PYEIE M Add Group  Add Secondary Address  Add Mail Forwarding

Username / Email Address: @ tagadabtester.co.uk

Password:

Submit
Mailboxes

[T —— Forwarded To / Retain

m

= == test@tagadabtester.co.uk Wil s delivered into ths .

maibox pendng..

Groups
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Done

shop.tagadab.com &

Whilst our system uploads your request a ‘changes pending’ status will be shown in italic. Once the change has been

made, the text will read ‘Edit Mailbox Delete mailbox View mail’ in bold. Your mailbox is now set up and you can
start using it!
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2. How to.... Add a Group to a hosting package

Once logged in, click on the ‘Hosting’ tab to show your account/s:

You’'ll be able to see your services
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Your Services

Here you can ses al of your Tagadsb Shared Hosting packages, isted by the domain name associated with that packags. To access the

controls for a particular package, smply cick on that package's domein name. IF you'd lie to add further hosting packages to your
account, please cick here.

a
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tagadabtester.co.uk (settings)

Tagadab Basc Not Live Yet
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Done

shop.tagadab.com

From here select the ‘settings’ option located next to your domain name:
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Tagadab Basic Hosting Package Administration

Web hosting
porl From this page you have access to al the tools you need to administer your hosting package. Belows you can see the domain
URLS name associated with this package, as well as the current DNS records relating to important services (FTP, e-mai etc.). On the
e et you have a number of Inks, each t3kng you to 3 pags whre you can administer 3 partcuar facet of £his hosting paciage.
s Detall of the controls accessed from each of those Iks are isted bel

Email service “Tagadab Basic: Returms you to ths page.
‘Add A Domain

‘Change Package': Alows you to upgrade this hosting package.
“Web Hosting: |

EdE: A

ws you 3 table summarising the features of your package.

s you to enable/disable FTP and to update your FTP password.

You to 2dd/edit subdomains and web redirects.

You how to view webstats for your domain.

ou some useful CG1 scripts.
‘Email Service': Create and/or edit e-mai accounts, alses, e-mal forwards and mailng lsts here.

‘Dormainsf'Add 2 domain'z Allows you to view and edit the domains associated with this hosting package. Edit DNS
recards here,

‘Databases” Add/edit the mySQL databases associated with this package.
Domain names for this service group

tagadabtester.co.uk

Server Settings

FTP fip.tagadabtester. co.uk
Web ssH ssh.tagadabtester. co.uk
Web www.tagadabtester.co.uk
POP3 pop.tagadabtester.co.uk
wial AR

imap.tagadabtester.co.uk

Webrrail & Mail Fiters webmail tagadabtester.co.uk
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Done

shop.tagadab.com

Here you'll be shown the current settings of your domain.

To enter your email section, simply click of ‘Email service’ in the left navigation bar:
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& Email Configuration - Mozilla Firefox
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This will show you all the email options you have.

To add a group, ensure the ‘Add Group’ icon is selected by clicking on it and simply enter in the details requested.

Remember, the username will become the email address of this group. However, because the group is not a
mailbox, you must add list members who will receive any emails sent using this address (we will cover this below).

Once you've selected your username/email address and password, select ‘Submit’ to make the change:
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Done

shop.tagadab.com &

Whilst our system uploads your request a ‘changes pending’ status will be shown in italic. Once the change has been
made, the text will read ‘Add & Edit members Delete Group’ in bold.
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Once your group is set up, you may now “Add & Edit members’. You must do this to allow mail sent to your newly
created group to be sent somewhere. Click ‘Add & Edit members’:

@ List members for mailbox Family - Mozilla Firefox

Fle Edit View Hisory Bookmaks Took Help
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[} Tyddynlolyn Farmhou... @ jo  Tagadab StaffInt
Google

Tagadab

Tagadab Basic List members for mailbox family
Web hosting Add new lst member
Edit
URLs Mermber emal address:
Stats
6L Submit
Email service
Domains
Add A Domain

Current list members

Current number of st members: 0
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Done

shop.tagadab.com &

Here you can enter any email address, hosting with any other provider to allow them to see mail that has been sent

to your new group. Once you have entered the desired email address, click ‘Submit’ and this email address will be
added:
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Tagadab Basic List members for mailbox family
Web hosting Add new lst member
Edit
URLs Member emal address:
Stats
cL Submit
Email service
Domains

Add A Domain
Current list members

Current nurmber of list members: 1

e E

support@tagadab.com Delete st member
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Done

shop.tagadab.com &

Now the ‘member for the mailbox family’ you have just submitted will receive emails sent to the ‘group’
username/email address you previously set up.

Keep adding ‘list members’ until all email addresses you wish to receive emails sent to your ‘group’ address have
been completed.

Tagadab Limited www.tagadab.com Registration Number 06164292 How to... Set up and view your email in your hosting package v1 June 08


https://shop.tagadab.com/control_panel/service_groups/223/mail/1013/lists/8445/members
https://shop.tagadab.com/control_panel/service_groups/223/mail/1013/lists/8445/members

3. How to.... Add a Secondary Address to a hosting package

Once logged in, click on the ‘Hosting’ tab to show your account/s:

You'll be able to see your services
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Your Services

Here you can ses al of your Tagadsb Shared Hosting packages, isted by the domain name associated with that packags. To access the

controls for a particular package, smply cick on that package's domein name. IF you'd lie to add further hosting packages to your
account, please cick here.
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tagadabtester.co.uk (settings)

Tagadab Basc Not Live Yet
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Done

shop.tagadab.com

From here select the ‘settings’ option located next to your domain name:
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=)=
File Edit View History Bookmarks Tools Help

G- - @ 0 [ (3 |0 nttpsssshop.tagadab.com/control_panel/service._groups/223 &[+[ ] [Gl]Googe <)

wseclara.net-Intemal.. @ Tagadab.com |_| Network Solutions Par.

LI Tyddyn Tolyn Farmhou... € jo | Tagadab Staff Intra.
Google

| YourBasket | | Choose your package »
[=] [Glsearch ¢ @ [3) - B - £¢ Bookmarks- PEBHE - 45 Creck « % AutoLink 5] AutoFil [ Senditor » (@) Settings-

Tagadab

Home Dedicated Servers Hosting Domains SSL Certs Logout

Tagadab Basic Hosting Package Administration

Web hosting
porl From this page you have access to al the tools you need to administer your hosting package. Belows you can see the domain
URLS name associated with this package, as well as the current DNS records relating to important services (FTP, e-mai etc.). On the
e et you have a number of Inks, each t3kng you to 3 pags whre you can administer 3 partcuar facet of £his hosting paciage.
s Detall of the controls accessed from each of those Iks are isted bel

Email service “Tagadab Basic: Returms you to ths page.
‘Add A Domain

‘Change Package': Alows you to upgrade this hosting package.
“Web Hosting: |

EdE: A

ws you 3 table summarising the features of your package.

s you to enable/disable FTP and to update your FTP password.

You to 2dd/edit subdomains and web redirects.

You how to view webstats for your domain.

ou some useful CG1 scripts.
‘Email Service': Create and/or edit e-mai accounts, alses, e-mal forwards and mailng lsts here.

‘Dormainsf'Add 2 domain'z Allows you to view and edit the domains associated with this hosting package. Edit DNS
recards here,

‘Databases” Add/edit the mySQL databases associated with this package.
Domain names for this service group

tagadabtester.co.uk

Server Settings

FTP fip.tagadabtester. co.uk
Web ssH ssh.tagadabtester. co.uk
Web www.tagadabtester.co.uk
POP3 pop.tagadabtester.co.uk
wial AR

imap.tagadabtester.co.uk

Webrrail & Mail Fiters webmail tagadabtester.co.uk
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Done

shop.tagadab.com

Here you'll be shown the current settings of your domain.

To enter your email section, simply click of ‘Email service’ in the left navigation bar:
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Done shop.tagadab.com

This will show you all the email options you have.

To add a group, ensure the ‘Add Secondary Address’ icon is selected by clicking on it and simply enter in the details
requested.

Remember, the alias/email address will become the email address of this alias. However, because this alias is not a
mailbox, you must ensure the ‘Deliver mail to’ selects the ‘mailbox’ you have already set up. If you have not already
added a mailbox, you must do this first. Please visit our ‘how to... add a mailbox to a hosting package’ for further
information.

Once you've selected your alias /email address and password, select ‘Submit’ to make the change:
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Password:
Submit
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M ['“III ey SO Forw:rdm o _
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Done shop.tagadab.com
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Whilst our system uploads your request a ‘changes pending’ status will be shown in italic. Once the change has been
made, the chosen alias will appear beneath the mailbox to which it is affiliated.

Your new alias is ready to use. All email directed to this alias email address will arrive in the ‘mailbox’ you have
specified.
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4. How to.... Add Mail Forwarding to a hosting package

Once logged in, click on the ‘Hosting’ tab to show your account/s:

You’'ll be able to see your services
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Your Services

Here you can ses al of your Tagadsb Shared Hosting packages, isted by the domain name associated with that packags. To access the

controls for a particular package, smply cick on that package's domein name. IF you'd lie to add further hosting packages to your
account, please cick here.
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Done
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From here select the ‘settings’ option located next to your domain name:
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Home Dedicated Servers Hosting Domains SSL Certs Logout

Tagadab Basic Hosting Package Administration

Web hosting
porl From this page you have access to al the tools you need to administer your hosting package. Belows you can see the domain
URLS name associated with this package, as well as the current DNS records relating to important services (FTP, e-mai etc.). On the
e et you have a number of Inks, each t3kng you to 3 pags whre you can administer 3 partcuar facet of £his hosting paciage.
s Detall of the controls accessed from each of those Iks are isted bel

Email service “Tagadab Basic: Returms you to ths page.
‘Add A Domain

‘Change Package': Alows you to upgrade this hosting package.
“Web Hosting: |

EdE: A

ws you 3 table summarising the features of your package.

s you to enable/disable FTP and to update your FTP password.

You to 2dd/edit subdomains and web redirects.

You how to view webstats for your domain.

ou some useful CG1 scripts.
‘Email Service': Create and/or edit e-mai accounts, alses, e-mal forwards and mailng lsts here.

‘Dormainsf'Add 2 domain'z Allows you to view and edit the domains associated with this hosting package. Edit DNS
recards here,

‘Databases” Add/edit the mySQL databases associated with this package.
Domain names for this service group

tagadabtester.co.uk

Server Settings

FTP fip.tagadabtester. co.uk
Web ssH ssh.tagadabtester. co.uk
Web www.tagadabtester.co.uk
POP3 pop.tagadabtester.co.uk
wial AR

imap.tagadabtester.co.uk

Webrrail & Mail Fiters webmail tagadabtester.co.uk

© 2007 Tagadab

Done

shop.tagadab.com

Here you'll be shown the current settings of your domain.

To enter your email section, simply click of ‘Email service’ in the left navigation bar:
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File

& Email Configuration - Mozilla Firefox

Edit View History Bookmarks Tools Help

&

»- & [ (1) | hitps//shop tagadsb. L - groups/? &[] [Ccoogle

LI Tyddynlolyn Farmhou... @ jo | Tagadab StaffIntra... ===

mal... @ Tagadab.com || Network Selutions Par... | | YourBasket [ | Choose your package »
ok

Google

Home Dedicated Servers Hosting Domains SSL Certs Logout

Tagadab Basic Email Configuration

cha nge Package Heximum matbo
Web host o
i
URLs
Stats
<ot account, t lste
Email service here for guidance.
Domains
‘Add A Domain
Add Mailbox  Add Group  Add Secondary Address [ IR alio bt
Twant to forward from test [] @ tagadabtester.co.uk

o this emal address

Submit

Mailboxes

Groups

famiy.

Keep messages in mailbox

M Em‘“ g S F"rwamed O _

[m:“ Mdr& S fonariedio _

Mail is defvered into this  Edit Mailbox Delete
maibox mailbox View mail

support m Add n Edit members Delete

© 2007 Tagadab

Dane

shop.tagadab.com

This will show you all the email options you have.

To add a group, ensure the ‘Add Mail Forwarding’ icon is selected by clicking on it and simply enter in the details

requested.

You must select a mailbox you have already created to forward to another email address. This can be any other
email address and you have the option to keep messages in your mailbox. Please be mindful of your storage limit
and ensure to check and clear your mailbox out regularly to avoid any service disruption.

Once you've selected your forwarding address, select ‘Submit’ to make the change:

& Email Co ion - Mozilla Firefox ==
File Edit Vi History Bookmarks Tools Help
e @AM &[] [ soose =Y

(I TyddynTolyn Farmhou.. @ jo | Tagadab StaffIntra.. *== clara. net-Intemal.. @ Tagadab.com [ | Network Solutions Par.. || YourBasket [[| Chooseyour package >

Google [+] [Clsearch ~ < & [ - B - €% Bookmarksw P29k - %5 Check - & Autolink ] AutoFill (@ Sendtor » () Settings-

Tagad

Password:

Submit

Mailboxes

Groups

Famiy

Home Dedicated Servers Hosting Domains  SSL Certs Logout

Tagadab Basic Email Configuration
Web hosting
Edit
URLs
Stats From this page you can add,
cat groups. You can aleo set
Email service account, you'
Domaine here for guidance.
‘Add A Domain

PYTITE I Add Group  Add Secondary Address  Add Mail Forwarding

Maximum maiboxes allowed 10
Current number of maiboxes 1

dary address for

and e-mai
ated an

n this page, please d support page

[ @tsbtetercou

Username / Email Address:

M s e _

suDDnrt@tagadah ] trus Edit Mailbox Delete
0.uk

m Emﬂ“ g™ S foneiede _

mailbox View mail

support Add a Edit members Delete

© 2007 Tagadab

Done

shop.tagadab.com

Whilst our system uploads your request a ‘changes pending’ status will be shown in italic. Once the change has been
made, the chosen forward email address will be shown in the ‘Forward to /Retain Messages’ section of that mailbox.
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Your new forward is ready to use. All email directed to the chosen mailbox will be forwarded to the email address
mailbox’ you have specified.
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5. How to.... view your email from a hosting package

Either go to http://webmail.<yourdomainname>.co.uk and enter in your username (mailbox address) and password
you specified when you set up this mailbox.

Or; once logged in, click on the ‘Hosting’ tab to show your account/s:

You’ll be able to see your services

& Service Groups - Mozilla Firefox
File Edit View History Bookmarks Tools Help

@ - = 0 om/control s &[+[ ] [Gl]Googe

(=)=

Y]

L_| TyddynIolyn Farmhou... @ jo | Tagadab StaffIntra... *s* clara.net-Intemal.. @ Tagadab.com || Network Solutions Par... || YourBasket [ | Choose your package »

[=] [Glsearch ¢ @ [3) - B - £¢ Bookmarks- PEBHE - 45 Creck « % AutoLink 5] AutoFil [ Senditor » (@) Settings-

Home Dedicated Servers Hosting Domains SSL Certs Logout
Your Services
Here you can see al of your Tagadab Shared Hosting packages, isted by the domain name associated with that package. To access the

controls for a particular package, simply click on that package's domain name. If you'd lie to add further hosting packages to your
account, please cick here.

f
e = S ™ S

tagadabtester. co.uk (settings) Tagadab Basic Not Live Yet

® 2007 Tagadab

Done

shop.tagadab.com

From here select the ‘settings’ option located next to your domain name:

& service group Tagadab Basic - Mozilla Firefox
File Edit View Higtory Bookmarks Tools Help

e - "% {1} | nttps://shop.tagadab.com/control_pandl/service_groups/223 &[~ [ ] [[C]coogie &)

I Tyddyn Tolyn Farmhou... @ jo | Tagadab Staff Intra..

we clara.net- Intemal.. @ Tagadab.com | | Network Solutions Par... [ | YourBasket [ | Chooseyour package >

Google [=] ICl search -4 & 5 - £ - €% Bookmarks P9k - %5 Check -\ Autolink ] AutoFill (@ Sendtor » (@) Settings-
Pe
lagadal
Home Dedicated Servers Hosting Domains SSL Certs Logout
Tagadab Basic Hosting Package Administration
Web hosting
Edit From this page you have access to al the tooks you need to adminiter your hosting package. Below you can see the domain
URLS name associated with this package, as wellas the current DNS records relating to important services (FTP, e-mi etc.). On the
left you have a number of inks, each tekng you to a page where you Can administer a particulr facet of this hosting package.
Stats
oa Detals of the controls accessed from each of those inks are Ited below.
Email service “Tagadab Basic: Returns you to this page.
Add A Domain

‘Change Package': Alows you to upgrade this hosting package.

Hosting": Shows you a table summarising the features of your package.
“Edit: Alows you to enzble/disable FTP 2nd to update your FTP password.

"URLS': Alows you o add/edit subdomains and web redrects.

“Stats': Shows you how to view webstats for your domain.
'caI

ws you some useful CG1 scripts.
‘Emai Service': Create and/or edit e-mai accounts, alases, e-mail forwards and mailng lists here.

‘Domains’f'Add a domain’: Allows you to view and edit the domains associated with this hosting package. Edit DNS
records here.

‘Databases’: Add/edit the mySQL databases associated with this package.

Domain names for this service group
tagadabtester.co.uk
Server Settings

FTP fip.tagadabtester.co.uk

Wieb s5H ssh.tagadabtester.co.uk
web www.tagadabtester.co.uk
PoP3 pop.tagadabtester.co.uk

viai AP imap.tagadabtester.co.uk
WWebrmal & Mai Fiters webmal. tagadabtester.co.uk

© 2007 Tagadab

Done

shop.tagadab.com

Here you’ll be shown the current settings of your domain.
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To enter your email section, simply click of ‘Email service’ in the left navigation bar:

= —
Email Configuration - Mozilla Firefox [= e
File Edit View Higtory Bookmarks Tools Help [
E- D@ G L psshoptsgadin L - sroups2 [+ [B] [Gcocg )
| TyddynIolyn Farmhou... @ jo | Tagadab StaffIntra... *s= clara.net-Intemal.. @ Tagadabcom || Network Solutions Par... || VourBasket [ | Choose your package 3
Google | |Gl search =4 &[5 ~ 5 ~ €% Bookmarkss P80 + %5 Check v § AutcLink ] AutoFill (s Sendtor » (@) Settings

Tagadab

THE HOSTING SPECIALISTS

Home Dedicated Servers Hosting Domains SSL Certs Logout
Tagadab Basic il i
“Change Padkage Email Configuration Maximum maiboxes alowed 10
Web hosting Current number of maiboxes 1
Edit
URLs From this page you can add, edt and delete e-mai accounts, e-mail alases (3 secondary address for an account), and e-mai
Stats groups. You can also setup mail forwarding from any account here to any other e-mai account. Once you've created an
account, you'l see I Isted below. If you need any guidance in Using the controls on this page, please check our support page
Email sarvice here for qudance.
Domains
Add A Domain
Add Mailbox_ Add Group _Add Secondary Address [T TREIRoR )
T © tagadabtester.co.uk
Keep messages in maibox
‘Submit
Mailboxes
Email Address + Secondary Forwarded To | Retain
m
[ tast@tagadabtaster.co.uk Mal s delvered nto this  Edit Mailbox Delete
(test2 @tagadabtaster.co.uk) maibox mailbox View mail
Groups
e
famiy k support Add & Edit members Delete
‘Group
© 2007 Tagadab
Done shop.tagadab.com @

This will show you all the email options you have.

Simply click on the ‘View mail’ button to the right of the ‘mailbox’ you wish to view:

Mailbox Email Address + Secondary Forwarded To / Retain

Password

Name Addresses Messages

test FEEEE test@tagadabtester.co.uk Mail is delivered into this  Edit Mailbox Delete
(test2@tagadabtester.co.uk) mailbox mailbox View mail

This will take you to a new window where you will be asked your username (mailbox name in full including the
@domainname.co.uk part) and password:
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File Edit View History Bookmarks Tools Help o

e »-@w 8 | bitpe/fwebmailogadabtester.co.uk/erc/login.php [*]B] [Cl=[Geogle 1<)
LI Tyddynlolyn Farmhou... @ jo | Tagadab StaffIntra... =s+ clara.net-Internal... @ Tagadab.com | | Network Solutions Par... [ | YourBasket || Choose your package »
Google | [+] [Glsesrch + 4 & (5] + B + €% Bookmarksr P2 + % AutoLink £ AutoFill (s Sendtor » (@ Settings

[} Emsil Configuration | [} Tagadab-Login =] -

Pr— 1

WebMsil Login

USEMame: test@taqadabtes
Iy I
Tagadab

WEB HOSTING

Dane

When entered correctly, you will be taken in to your mailbox:

File Edit View History Bookmarks Tools Help <&
o A A I 3 n [[») [Gl[secqe )
| TyddynIolyn Farmhou... @ jo | Tagadab StaffIntra... sss clara.net-Intemnal.. @ Tagadab.com || Network Solutions Par... | | VourBasket [ | Choose your package »
Google | [~] [Glsearch -4 & (21 ~ & - €% Bookmarks P8Pk « 45 check « § AutoLink F AutoFill [ Sendto- » (@ Settings

[ e R L = 0

Tagadab == = —

Folders @3 v TTeasle Al N A A )
4 mBOX (2) Move Selected To: Transform Selected Messages:
7 o Srove  @rorward Fog ¥ Unflag (3 Read E3Umead
INBOX o & Unfig e mead @ Deete

4 oo -

Thread View
5§ Trash

From 1 Datel subjectl]
Qaticnz, ¥ [ 10 Browning. s12om S test2
30 Srowning. 236pm [ test

4 Change Settings
P — % Toggle Al Viewing Messages: 102 (2 tatal)
4 Mossage Fittering
4 Vecation Settings

Done

You’re now able to view all your messages and compose your own!
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